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ORDINARY
PRODUCT WARRANTY

DEFINITION

The warranty covers any faulty components that the product
is consisted of, and it will be applicable to the products
within 5 years from date of the purchase.

RESERVATION
Damage caused by misshandling the product or any
external impact is not covered by the warranty.

HOW TO PROCEED?
1. The Customer needs to inform PrismaTibro a brief
description of the problem with the product to be returned
PrismaTibro assigns a case reference (RMAXDA-000000) and the
same to be informed to the customer.
. The Customer returns the product at its own expense to
PrismaTibro and the parcel should be clearly marked with:
« Customer’s name / Contact person
« Customer’s return address
« RMAXDA-000000 - assigned by PrismaTibro
+ Goods to be dispatched to:
PrismaTibro AB
Jarnvagsgatan 19
SE-543 50 Tibro
. PrismaTibro
+ Once the goods are received, the same will be communicated
to the customer.
« Troubleshooting and repair to be conducted
« The preliminary timetable for the service and estimated
delivery date will be informed to the customer.
. PrismaTibro
When the service is completed:
« PrismaTibro will return the goods back to the customer.
« The freight cost back to customer will be paid by PrismaTibro.
« The case will be closed.
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TROUBLESHOOTING!
Before returning back the product to PrismaTibro, it is
important to do as follow:
« Activate the configuration file you have received
upon purchasing the product and try to find out
whether the problem is still existed.

= PRISMATIBRD

ADDRESS Jarnvagsgatan 19, SE-543 50 Tibro
SWITCHBOARD +46 504 400 40

WEB prismatibro.se

E-MAIL contact@ prismatibro.se

6.

MAINTENANCE
& REPAIR

MEASURES THAT WILL NOT BE
COVERED BY THE WARRANTY

DEFINITION

Products that are more than 10 years old will not be repaired.
PrismaTibro can assist with recycling and discarding the
products if its needed.

HOW TO PROCEED?
1. The Customer needs to inform PrismaTibro a brief
description of the problem with the product to be returned
PrismaTibro assigns a case reference (RMAXDA-000000)
and the same to be informed to the customer.
The Customer returns the product at its own expense to
PrismaTibro and the parcel should be clearly marked with:
+ Customer’s name/Contact person
« Customer’s return address
« RMAXDA-000000 - assigned by PrismaTibro
+ Goods to be dispatched to:
PrismaTibro AB
Jarnvagsgatan 19
SE-543 50 Tibro
. PrismaTibro
+ Once the goods are received, the same will be
communicated to the customer.
« Troubleshooting of the problem will be conducted.
« The cost estimate of the repair and service to be quoted
to the customer.
. The customer needs to confirm/approve the cost estimate
by a return email.
PrismaTibro
- Will proceed further based on the customer’s decision.
+ The preliminary timetable of the servic and estimated
delivery date will be informed to the customer.
When the service is completed:
« PrismaTibro will return the goods back to customer.
« PrismaTibro will be charging the service cost to the
customer
« The case will be closed.
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3.

ADMINISTRATION FEE

80 SEK 8¢€

REPAIR, PRICE PER UNIT

700 SEK |70€ |1.400SEK |140€ |2.100 SEK |210€

NOT INCLUDED
Freight, packing cost and value added tax (VAT).



